Short Term Rentals (STR’s) in Charlottetown

Myths and Truths
Myth: Short term rental
properties are bad for
Charlottetown.
Myth: STR operators are
opposed to STR regulations
Truth: STR owners support
fair, expanded regulation
The Charlottetown STR Association
supports and recommends:
Only licenced properties should be
permitted (and grandfathered)
New construction should not be newly built
for the purpose of STR without approval
We suggest that STR properties should be
taxed commercially similar to B&B’s and
hotels, but only for the months the property
is operated as a STR as most operate as
LTR 6-8 months
The Tourism Levy should also apply to
STR’s, to be collected, if possible, through
online registration platforms.
If STR policies are adopted that make the
existing businesses no longer viable, we
suggest a grandfather clause be put in
place for existing units as the investments
have already been made.

PEI CMHC HOUSING FACT:

380 Units are under construction
(as of the 3rd Quarter) 335 of
those are multi unit complex.
This is a 7.5% increase in total
inventory for multi unit dwellings
in Charlottetown.

Truth: Short term rentals
are a major economic
benefit and are aiding in
the preservation of the
historic core of the City.
• Tourists are migrating to STR for
authentic experiences. We suggest that
if Charlottetown is going to continue to
thrive as a tourist destination it must
provide these experiences.
• STR visitors add millions of dollars to
the Charlottetown economy; dining,
shopping, attending theatre and music
events, contributing to a broader range
of businesses than cruise ship visitors.
• STR is providing an economic model
to finance the restoration of historic
buildings that has been lacking for
decades. Most owners have done
extensive restoration to their buildings
using financing, this is only possible
with the revenue generation afforded by
STR.
• Using the revenue generated by STR
to restore the historic assets of Charlottetown will preserve these buildings
for generations to come. A well-preserved historic core is the major tourist
draw for Charlottetown; being able to
stay in a historic home is the type of
authentic experience the current tourist
market is looking for.
• Most tourists to Charlottetown will walk
past the Inns of Great George and
admire the beautifully restored
buildings, some will choose to experience staying there, but all recognize the
value they bring to the Charlottetown
experience. STR is replicating this
model as small private entrepreneurial
businesses.

Myth: STR’s are responsible
for the affordable housing
shortage.
Truth: There are many
factors that have contributed
to the shortage of housing in
Charlottetown.
• Those unable to afford market values
are worst hit as market values rise.
• Population growth in the city fueled by
migration of islanders to the City as well
as domestic and international immigration
has increased the demand for housing in
the Capital City.
• Construction has not kept up with
growth. Decades of under investment in
social and affordable housing by governments has left those most vulnerable
depend on the private market.
• Decades of under investment in the
historic buildings in the core of the city
has resulted in buildings falling into
disrepair.
• Both situations need to be addressed
but they are separate issues.
• The solution to affordable housing is to
build affordable housing.

INDUSTRY INPUT...
JEFF SINNOTT,
Director of Operations
Red Island Hospitality Group

“We support STR operations in
Charlottetown. The restaurant
industry has benefitted greatly
from guests who stay at STR’s.
The more people visiting
downtown Charlottetown the
better for small business.”

Short Term Rentals (STR) in Charlottetown

Myths and Truths
Myth: STR’s in Charlottetown
are short term 100% of the
time.

Myth: What’s being
considered in Toronto and
Vancouver is what should
be done here.

Truth: Most STRs here rent
during the off season as
longer term rentals.

Truth: Tourism income is
much less important in
Toronto and Vancouver.

• The majority of properties rented short
term in the summer are rented 6 or more
months in the winter season to students
or people wintering in town after a
summer at their cottage or country place.

• Toronto is 100 times larger than
Charlottetown and Vancouver 50 times, and
both cities have thriving economies built on
diverse sectors.
• Unlike Charlottetown, these larger centres
(and Quebec City, mentioned below) have
full-year tourism seasons. And people
moving into town for the winter, and student
populations, are a trivial percentage of the
population in these larger centres.
• Better comparatives are tourist destinations like Quebec City, Victoria, or Niagara
on the Lake, all of which see the benefit of
keeping short term rentals.

INDUSTRY INPUT...
APRIL CLOW, Owner
Sparkle & Shine Cleaning

“85% of my cleaning business
is based on STR. We started
with one STR 6 years ago and
now we have 50 units in Charlottetown. I employ 12 people in
the high season and 4 people in
the off season. Our business
increases every year!”

• Multi-unit buildings will often have a mix
of short and longer term as well as
permanent rental units. Effectively the
STR’s are subsidizing the building
maintenance and restoration costs for the
longer-term rentals.

Myth: The economic benefits
would be the same if only
owner occupied short term
rentals were allowed
Truth: The City would lose a
great deal of income, as the
great majority of visitors
want separate units.
• The great majority of guests are
looking for units they do not share with
owners—STR owners hear this from
visitors.
• If STR were restricted to homesharing/owner-occupied, we suggest the
number of visitors and the revenue
generated would fall significantly, with an
economic loss that would be felt
throughout the system.

Myth: STR’s are dominated
by a small number of rich
corporations
Truth: This is not true in
Charlottetown and is not
desired
• As far as we have found, STR’s in
Charlottetown are operated by individual
citizens/couples or “moms and pops,”
people who might hire a cleaner, but
mostly change sheets themselves.
• If there are large corporations purchasing residences in Charlottetown for the
purpose of STR, the STR Association has
not heard of it
• STR owners in Charlottetown support
reasonable regulation, including ensuring
the economic benefit of STR’s remains in
Charlottetown

2019 Facts from
Airbnb...
In the past 12
months on PEI:
• There have been
55,000 guest arrivals
on the platform
• The average trip
length is 3.1 days
• Average group size
is 2.9 people
• Average booked
nighly rate $170 (CDN)

